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What is Spice Money BBPS?

Bharat Bill Payment System(BBPS) available
over Spice Money's platform, enables Spice
Money Adhikari to accept and make
payments on behalf of the customers for their
regular utility bills such as Water, Electricity,
Gas, broadband, etc. Apart from other
payments like FasTag, Municipal Corporation
Tax, LIC Premiums & many others, Adhikari
can also accept any Loan EMI repayment
through BBPS.
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Think Rural, Think Spice Money.
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Learn to use Spice Money Bharat Bill Payment System (BBPS) to pay
your customer's Electricity Bill via Spice Money Adhikari APP
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b Login to Spice Money L) Select “Payment Mode"” and
Adhikari APP tap on “Confirm”
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| I

L# On the Spice Money Adhikari

( ; The money will be deducted
) s from your wallet and you can
APP, tap on “Electricity”

take the cash from your
customer

Step: 7 I

{ ? Electricity Bill for the customer
has been paid and the

transaction is completed

Step: 3

-5 Enter the consumer number and

tap on “Get Bill”

Step: 4 |

( ; Available bill will be auto
fetched and the bill amount
which is generated has to be
paid

Think Rural, Think Spice Money.
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Do’s & Don’ts while using the BBPS service:

Do’s:

v Before making the BBPS payment, double check the biller details thoroughly

v Always enter the correct mobile number of the customer in the system

v Always provide a system generated receipt to the customers for every
BBPS transaction

v Please ensure that the amount in your Spice Money Wallet is more than the utility bill
amount to be paid

v Download the BBPS schedule of charges from the Adhikari B2B portal and paste it and
execute it at your Spice Money Smart Banking Point

v Download your BBPS certificate from Adhikari B2B Portal/APP, print your certificate and
execute it at your Spice Money Smart Banking Point
Instructions to download your certificate-
BBPS Schedule of Charges - Login to Adhikar APP>Tap on More>Tap on TDS letter &
certificate>Tap on other certificate download
BBPS Certificate - Login to B2B Portal>Click on BC certificate

v For the best service, always keep your Spice Money APP updated

v Contact Spice Money customer service team or WhatsApp support for any
transaction-related queries

¥ Make sure to read the bill details before paying any bill

v If anyone tries to involve you in illegal or malicious conduct, please report it right away

at reportfraud@spicemoney.com and include all the pertinent information

Don'ts:

X Never charge the customer anything extra for BBPS services

x Do not use the mobile number of any other person other than the customer

Think Rural, Think Spice Money.




