OWNER’S PRIDE

User’s Manual

SEMI AUTOMATIC WASHING MACHINE
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MODEL :S11GS.
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L ®&d | S

JAVVAUVAUVAN VAN VAN JAN JAX AVVAR

Before operating the Washing Machine, Please read this
Guide thoroughly, and retain this manual for future reference.



Dear Customer

Congratulations on being the Proud owner of Semi Automatic Washing Machine.
Your Washing Machine comes with a Guarantee of Quality.

We take great pride in providing its customers with perfect products that adheres to
international quality standards.

We are committed to international quality standards.

We are committed to provide the ultimate customer satisfaction as nothing brings us
greater joy than having satisfied customers.

Feedback and suggestions based on your product usage experience are
greatly appreciated.
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SAFETY MEASURES

Observe the following guidelines for the durability of the washing machine and safety problems.

¢ Do not expose the washing
machine to direct sunlight
or rain

¢ Do not install the washing
machine around a damp
place. »

¢ Do not sprinkle water over
the control panel switches.

* Do not plug many cords
in one outlet at the same
time.

* When plugging out the
power cord, do not hold
the wire.

o Keep children away from
the washing machine.

* Keep the Machine away
from fire or heat source.
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* Do not pour caustic soda
& bleach over the washing
machine. It causes damage
to the rubber parts.

¢ Do not pour water with a
temperature exceeding
50°C into the tub.

* Make sure of closing the lid,
particularly during spinning.

* Do not put your hands into
the rotating tub.

® et water drain away from
the drain hose thoroughly.




INSTALLATION

Installation area

e Set on flat and firm floor. e Incorrect installation may cause
severe noise and break down.
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® Maintain gap more than 10 cm. e A carpet must not obstruct the
Between the side of drain hose and ventilation openings.
the wall.

PARTS IDENTIFICATION

Control Panel

Spin Lid

Air Dry Ring

Mid Cover
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Water Selector 7 —5 )

Control Table

Wash Lid

————————Tub

N— Power Cord

Base ——

(] OO, | 4

Castor Wheels————/

Note : Graphics and Images shown in manual may differ than actual product, it is for reference only

2



CONTROL PANEL INFORMATION

Note : Graphics and Images shown in manual may differ than actual product, it is for reference only
1. WATER INLET
e This is used to fill water.

2. WASH TIMER (Time 40min or 35min vary as per model)

e This is used to set wash timer for washing clothes. Put Clothes in the wash tub with water and
detergent.

e Select timer for time period required from 0-40 minutes.

e For the first 25 minutes Soak / Rinse will work After that clothes will be washed for 15 minutes.
e A buzzer sound will indicate the end of wash period.

3. WASH SELECTOR

e Select Wash option from given programs ( Delicate / Gentle / Normal / Strong).
4. DRAIN SELECTOR

e This is used to select Wash / Rinse or Drain.
5. SPIN TIMER

e This is used to set Spin timer for 0-10 minutes.
o After washing, load clothes into the spin tub to spin.

6. WATER SELECTOR

e This is used to direct water supply into Wash Tub or Spin Tub
*note : Do not keep W ater Selector in mid position. This may damage electrical parts.

PACKING LIST

Name Quantity

Twin-tub Washing Machine One unit
Spin Cap One unit

Water Inlet Pipe One unit

User Manual One unit

Drain Hose One unit

Drain Hose Clamp One unit




WASHING PROCEDURES

A) Washing

1. Before start washing, check the following;
e Set the water selector knob to ‘WASH'.
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e Connect the water supply hose and open the water tap.
e Connect the power cord to the power supply outlet.
e Lay the drain hose down toward a sinkhole.

DRAIN HOSE POSITION
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2. Set the WASH SELECTOR KNOB to the desired mode.

e Set from options Delicate, Gentle, Normal and Strong.

3. Set the DRAIN SELECTOR KNOB to ‘WASH/RINSE'.

4. Load laundry in the wash tub.

5. Fill water in the wash tub and add the detergent.

6. Set the WASH TIMER. (Time 40min or 35min vary as per model)
o Set the Wash Timer 1-40 min.

(Set the Wash Timer to a point between 15 to 40 mins for soak function).
SOAK FUNCTION

If the WASH TIMER is set to a point between “15” to “40”, the washing
machine start the wash, after the soak (25 mins) is completed.

7. After washing, set the DRAIN SELECT OR KNOB to ‘DRAIN’
for drain.




RINSING & DRYING

A) Rinsing
1. Set the DRAIN SELECTOR KNOB to WASH/RINSE

2. Supply the proper amount of water as not to overflow
the top of the washing tub.
. Set the WASH TIMER 2-3 minutes.
. Drain the water. Set the DRAIN SELECTOR KNOB
to 'DRAIN'.
. Repeat this cycle until drain water is clean.(2-3 cycles).
. Be sure to lay the drain hose down.
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B) Additional Rinse
1

. Load Laundry
e Load the laundry evenly into the spin basket.
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2. Set SPIN
o Set the WATER SELECTOR KNOB to SPIN(a) and DRAIN
SELECTOR KNOB to ‘DRAIN'(b)

3. Supply Water
e Supply water for about 1 minute.
e Adjust the water flow to prevent overflow from the spin tub.

4. Safety Cover
o After stopping water supply, cover the laundry with safety cover :
and close the inner lid. C“E
5. Close the spin dryer SAFETY COVER
e Close the spin dryer lid.

6. Set SPIN TIMER
e Set the SPIN TIMER for 2-3 minutes.

C) Drying

1. Transfer the clothes into the spin basket
and arrange clothes evenly

Safety Cover

2. Be sure to attach the safety cover and
close the inner lid.

Inner Lid

Safety Cover

3. Close the spin dryer lid.

3. Set the SPIN TIMER
e Set timer between 1-10 min for drying.




CLEANING MACHINE

A) Cleaning MAGIC FILTER

1. Push the upper part of the Magic filter
and pull in.

2. Open the cover as shown in figure

3. Clean the Magic Filter

4. Close the cover and insert the lower ‘A’ A
part of the filter in the basket first -
and push the Filter from upper part ‘B’ B
with “click” sound. -

B) Cleaning the WASH TUB

e Wipe off stains on the cabinet and operation panel with soft cloth.

e Do not use benzene, thinners, cleanser, or wax, or scrub the washing machine with a brush.
Painted surfaces or plastic parts may get damaged.

e \When cleaning do not spray water directly on the washer. It can shorten life span of product.
Also It might cause electric shock or fire.



TROUBLE-SHOOTING GUIDE

Before you call for a technician or send the machine for repair, please check from this
troubleshooting lists.

*Do not attempt to repair the machine by yourself. Please contact the authorised service center.

TROUBLE CHECKPOINT
The washing machine | e Is the power supply cord connected to a power outlet?
does not work. e |s the power cut?

e |s the pulsator tangled with something?

Unable to drain e Has the Drain hose been lowered?
o |s the Drain hose blocked?
e |s the Drain hose kinked?

Abnormal sound e Are there any loose articles in the Wash tub?
during wash.

Incomplete spinning o Are the laundry arranged evenly?
(Severe vibration or e |s the machine being placed on a flat and solid ground?
unbalance) e Are there any clothes dangling on the Spin Tub?
o Are there too many laundry in the Spin Tub?
e See “C) Drying...." on page 5.
MAINTENANCE
Note:

Please unplug the power supply cord before clean-up.

1. After you have washed the clothes, keep the door of machine open to let the moisture and
dampness dry out. If you have washed very greasy and dirty load, make sure to clean the
machine and tub with a damp cloth to remove any slimy build up.

2. There will be lint left behind in the Magic Filter after each use which need to be cleaned
frequently to maintain its top performance.
/7

3. Clean the machine with a soft damp cloth.

4. Do not spray water directly onto the machine.

5. Do not use petroleum-based detergent to clean the machine.

6. Overloading the machine may stop your laundry from washing properly, unbalance the
machine and reduce spin efficiency.
Take particular care when washing heavier or bulkier items such as towels or bedding.



SPECIFICATION SHEET

MODEL S11GS $12GS1
Power Supply 230 V~/50 Hz 230 V~/50 Hz
Washing Capacity 11.0 kg 12.0 kg
Max Water Level 103 L 103 L
Power Wash 530w 550 W
Power Spin 165 W 165 W
Product Weight 28.0 kg 29.0 kg

Product Dimension
(W x D x H)

(91.5 x 56.0 x 101.5) cm

(91.5 x 56.0 x 104.5) cm

No. of Wash Program 3 4

Wash Time 15 min 15 min
Soak Time 20 min 25 min
Spin Time 5 min 10 min

Note : Due to Continuous R&D, above Specification may change without any prior notice

WIRING DIAGRAM

For S12GS1 Model (4 Program)

For S11GS Model (3 Program)
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E-WASTE MANAGMENT

Compliance with E-waste Management Rules :

As per the Goverment of India’s E-Waste (Management) Rules, 2022)

Gazette :G.S.R 801(E) 02/11/2022 (As amended from time to time)

under Environment protection Act 1986/29 end of life products Intended to
be discarded should be channelized for dismantling and recycling through authorized
dismantler and recycler only to ensure environmentally sound management of E
waste.This product bears a classification symbol for waste electrical and electronic
equipment (WEEE).This product has been manufactured with parts and materials
that can be reused and are suitable for recycling. Do not dispose of the product with
normal domestic and other wastes at the end of life.To facilitate return of End of Life
product, visit our website www.onida.com for details or contact nearest authorized
service center.




WARRANTY

Standard Warranty period Extended Warranty Period (applicable only
on the parts mentioned below)

2 years 8 years (only on wash motor)

Customer Privileges.

1. The warranty is confirmed only to the first purchase of the appliance and is non-transferable.
This warranty card and purchase bill shall be presented to our staff at the time of service and
the warranty shall be void if the warranty card is altered/tampered with or lost.

2. The warranty period (both standard Warranty Period and Extended Warranty Period) starts
from the date of purchase of the appliance and shall be available to products installed within
municipal limits.

3. The warranty covers only manufacturing defect in material that may arise despite normal
operation and usage of the appliance in accordance with the user manual.

4. Repairs, installations & removal of the appliance shall be got carried out only by an
Authorized Service Personnel, failing which warranty will be void.

5. In the event of change of address and contact details, the new address and the new contact
details shall be intimated to the Authorised Service Center on the given toll free number for
ensuring proper installation, Charges shall be applicable and borne and paid by customer.

6. Repairs &/or replacement of parts covered under warranty would be purely at the sole
discretion of the Company & Authorised Service centre Head only.

7. In the event of a part covered under warranty / wash motor required to be repaired then our
person's obligation will be to repair such part/ wash motor to restore the product to working
condition.

8. The company's obligation in respect of parts covered under warranty in event where repair
is not possible shall be to provide replacement of defective parts with a functionally working
part / wash motor of any brand/make.

9. ltis hereby clarified that on expiry of Standard Warranty Period, visiting charges will be
applicable for all visits and the same will be borne by the customer. In the Extended warranty
period, in case the product needs to be transported to the Authorised Service Center for
repair, the transportation charges from and to the place of installation shall be borne and
paid by the customer.

10. The customer shall provide a reasonable, sufficient and safe working space to access the
appliance for service. The customer is liable to move away all blocking objects or move the
appliance to an appropriate location with electricity /gas/water supply and drainage for
testing of the appliance.

11. In case of appliance requires to be repaired at service centre, all expenses incurred in
transportation of the appliance or parts thereof from and to the company's Authorised
Service Center, as well as expenses incurred on deputing of service personnel/technician
towards conveyance, inspection and other incidental expenses, will borne and paid by the
customer.

12. In case of repairs the replaced spare part will be warranted only for the unexpired period of
the warranty.

13. The company shall be under no obligation or deemed to be in default or liable for cost ,
compensation , damage, penalty , fine, or otherwise on account of delay or failure in
performance resulting from causes beyond its reasonable control (e.g. strikes, floods,
earthquakes etc.) including but not limited to delay in servicing due to non-availability of
spare parts and/or accessories.

14. The defective part shall belong to the company.

15. Warranty issued is subject to purchase from authorized dealers and repair by company's
authorized service centre only .

16. Dispute if any in respect of Warranty shall be subject to exclusive jurisdiction of Mumbai
court irrespective of the point of sale
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Warranty is not applicable in any of the following cases:

1.

2.

8.
9.

If the warranty card is not duly filled and does not bear the stamp, date and signature of the
authorized Dealer.

The warranty does not cover any consequential or resulting liability, damage or loss to
property or life arising directly or indirectly as a result of appliance failure, breakdown, or
accident or usage of the Appliance not in accordance with the operating / user manual.

Warranty is not applicable on plastic parts , electrical parts ,top, lid, assembly, control panel ,
window, knobs, nut, bolts, drain pipe, cabinet, dispenser assembly, drain hose, filter, castors,
wheels, foot, drum , body of the washing machine and washer .The warranty does not cover
consumables, normal wear & tear parts, plastic, glass and/or rubber parts, operational parts
and accessories.

If the Appliance has been subjected to improper use such as operated on trolley other that the
one, if any purchased from the Company, use contrary to user manual, misused, abused, not
cared for, abnormal use, use of sea water, sub-standard detergent, exposure to dampness,
excessive heat, excessive humidity and other extreme environmental conditions, corrosion,
damage beyond repair, rusting, unathorised modifications, unauthorized repairs, neglect,
accident, damage in transit, alteration, acts of God, spillage of liquid or food particles, faulty
electric wiring/cabling, abnormal voltage/power supply beyond appliance specifications,
damage/breakage/non-functioning of appliance due to rodents, rats, cockroaches and ants
etc.

The warranty does not cover preventive checks, routine maintenance, cleaning, de-scaling
and overhaul and charges shall be borne and paid by Customer.

If the Appliance is used by commercial establishment including but not limited to hospitals,
saloon, institutions, laundry, community hall and other similar establishment or by an
individual/ firm for commercial purpose.

If the warranty card, bill of purchase, serial number of appliance is removed, altered, defaced,
made illegal/tampered with. No Person including the customer, dealer, service personal
shall have the right to vary the terms of this warranty.

If incorrect/not suitable detergents are used for laundry appliances.
If repair, installation work is carried out by persons other that Authorised Service Personnel.

10. Damage to the appliance or any part(s) due to transportation or shifting or arising out of

improper storage of the appliance at the Customer's premises.

WARRANTY CARD

Machine SI. No.:

Model :

Dealer's Name :

Address :

Date of Purchase :

Date of Expiry :
Stamp of Dealer

* CONDITIONS APPLY AS DESCRIBED IN MANUAL
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Disposal & RoHS Declaration

This product is ROHS compliant

This marking indicates that this product should not be disposed

with other household wastes.To prevent possible

harm to thenvironment or human health from uncontrolled

waste disposal,recycle it responsibly to promote the sustainable

reuse of material resources. To return your used device for

I enviornmmetal safe recycling please use the collection systems or
contact the brand help desk.

RoHS

COMPLIANT

www.omda.com
Email: customer.care@onida.com

MARKETED BY :
l\Iq MIRC ELECTRONICS LIMITED

ONIDA HOUSE, G-1, MIDC, MAHAKALI CAVES ROAD,

ANDHERI (EAST), MUMBAI 400 093

OWNER'S PRIDE MADE IN INDIA
www.onida.com



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15

